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IHOJIOXKEHUE
00 yc/10BHSIX peaIn3alliH AONOJIHHTEILHBIX 0011€00pa30BaTeIbHbIX
NporpamMm B 00/1aCTH HCKYCCTB AJIs1 00Y4YaIOLIUXCsl ¢ OTPAHHYEHHBIMH
BO3MOXXHOCTSIMH H NIPABHJIaX MOBeIEHHUs ¢ HHBAJIHAAMH
H MaJIOMOOH/ILHBIMH IPaskIaHAMH
MyHHIHIIAJILHOTO OIOIKETHOTO YUPesKIeHHSs
AOINOJHHTEJIbHOr0 00pa3oBaHHs
«/lerckas xyao:kecTBeHHasl mKoJa Ne2y
Eja0yskcKkoro MyHHIHNAJILHOIO paiioHa

1. OOiue moJoKeHus

1.1. Hacrosmee IlomoxeHne  ompenensier  yCIOBHS peanu3zanumn
JOTIOJIHUTENBHBIX 00IIe00pa3oBaTeNbHbIX IPOrpaMM B OOJAaCTH HCKYCCTB IS
00y4aroIMXCs ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (nanee OB3), a Taroke
IpaBjia MOBEIEHUS COTPYIHMKOB MyHHIMIIAIBHOTO OIODKETHOTO YUPEkIeHHUS
JOTIOJIHATEIBHOTO  00pa3zoBaHusl «J/leTckas XxymoskecTBeHHas IIKoma Ne2y
Enabyxckoro MynumumnaneHoro paiona (manee JXIII) mpu mpemocraBieHnn
00pa3oBaTeNbHBIX M HHBIX YCIYT HHBAIUAAM (HHBIM KaTErOpPHAM MaJIOMOOMIIBHBIX
rpaxziaH).

1.2. TMonoxenue pa3paboTaHo B COOTBETCTBUH:

- OenepanbHbIM 3aKk0HOM OT 1 nexabpst 2014 roma Ne 419-®d3 «O BHeceHHUH
M3MEHEHHH B OT/IEJbHBIE 3aKOHOATeNbHblE aKThl Poccuiickoit Memepanun 1o
BOIIPOCaM COLMAIbHOM 3aIlMTEl MHBAJIUAOB B CBSI3U C patudukanueii KonpeHum o
IIpaBax UHBAJIHUIOBY;

- ®enepanbHbM 3aK0HOM «O6 OCHOBHBIX rapaHTHSAX IpaB pedenka B POy ot
24.07.1998r. Ne 124-@3 (B penakiuu ot 28.12.2016r.);

- MenepanbHOro 3aKoHa ot 29 nexabpst 2012r. Ne 273-03 «O6 06pazoBaHuy B
Poccuiickoii @enepannm;

- Meronnyeckumu pekoMeHaanussMu Munucrepersa Poceuniickoit Deneparuu
II0 pealu3alyyl U OCYIIECTBICHHIO O0pa30BAaTENIbHOM JESTEIBHOCTH MIPH
peanusaliy JOMONHUTENBHBIX MPEANPO(YEecCHOHATBHBIX 00I1e00pa30BaTeIbHBIX
MporpaMM B 00JIaCTH HCKYCCTB, YTBEP)KICHHBIMH I[lucbMomM MuHHCTEpCTBa
KyasTypbl PO ot 22.10.2019 Ne 378-01.1-39-O41;

* 1.3. B Hacrosmem [TonoxeHnn HCIOIB3YIOTCS ClleIYIOIIHE ONPEETICHHUS:




- O0yyaromuiics ¢ OrpaHUYEHHBIME BO3MOKHOCTSIMU 3[IOPOBBS - PUINYECKOE
JIAIO, UMEIOIIEE HEJOCTATKH B QDM3UYECKOM M (HJIH) ICHXOJOMHIECKOM 3I0pOBbE,
KOTOpbI€ MPENATCTBYIOT NONYYCHHUIO OOpa3soBaHUs 0e3 CO3MaHMS CIElHAbHBIX
YCIIOBUH.

- MHBanux - nmMIO, KOTOpOE HMeeT HapylIeHHe 3IOPOBBSL CO CTOMKHM
PacCTpOMCTBOM  (YHKIMH  OpraHusma, o0yCIIOBIECHHOE 3a0oseBaHMIMHY,
TIOCIECTBUAMHU TPaBM WM Ie(QEKTaMy,  IPHBOJSIIIEE K OTPaHUYECHHIO
KU3HENICATCIIbHOCTHU U BBI3bIBAIOICe HEOOXOAMMOCTD €r0 COMHUAIBHOM 3aIMUTEL”.

- ManomoGunbhsle rpaxnane (MI') - 3To IO UCIIBITEIBAIOLITHE 3aTpyAHEeHHUS
[IpH  CaMOCTOSITENIbHOM II€PEABIKEHUH, TONYYSHUH YCIYTH, HeOOXOMUMOi
WH(QOPMallUK WM [IPH OPMEHTHUPOBAHUU B NPOCTPAHCTBE (JIOOM C BPEMEHHBIM
HapyIIEHHEM 3/10POBbsI, OepeMeHHbIE JKEHILMHEL, JIFOM CTAPIIHX BO3PacTOB, JIFOIU
C IETCKUMH KOJIICKaMH H T.IL.).

1.4. TTonoxenue paspaboTaHo B Lensx obecredeHus JOCTyIla WHBAJIHIOB K
JIOTIOJIHUTENBHBIM O0pa30BaTeNbHBIM M HMHBIM YCIYTaM W OOBeKTaM JAXII, Ha
KOTOPBIX OHHU IIPEAOCTABIIAIOTCS, AJISl OKA3aHHUsl IIPH 3TOM HEOOXOIMMOM TOMOIIH.

1.5. Cornacho crateu 2 . 16 u crateu 79 yactu 3 DenepabHOro 3akosa «06
obpasoBaHuH B P®» K  yCcNOBHAM  peaNM3alMH  IONOMHHTEIBHEIX
IpeAnpOQeCcCHOHANBHBIX IPOrPaMM ISl 00YJArOIHXCs ¢ OB3, nereii-unBamMIOB
OTHOCHTCA: alalTUPOBAHHBIC paboOYHe NPOTPaMMBI IO Y4eGHBIM IpeaMeTaMm,
METOABI OOYyUEHHs] ¥ BOCIMTAHUS, CIIeNHAbLHbIE y4eOHUKH, ydeOHBIE MOCOOHS U
AUAKTAICCKAE  MaTepuajbl M CPEeACTB  OOY4YEeHHS  KOJUIEKTHBHOTO M
MHIMBUIYaJIbHOTO  MONB30BaHMS,  NPENOCTAaBICHHE  YCIYT  acCHCTEHTa
(MOMOIIHKKA), OKa3BIBAIOIIETO TOMOILB, 0OeCIIeYeHHe AOCTyIa B 3[JaHUE U pyTHe
YCTIOBHS, 0€3 KOTOPBIX HEBO3MOYKHO WJIM 3aTPYAHEHO OCBOSHHE 00pazoBaTeIbHBIX
IIPOrpaMM.

1.6. Cormacuo cratsn 65 yactu 3 @enepibHOro 3akona «O6 00pa3oBaHUK B
PD» ocobennoctu mpuema Ha o6ydenue nereit ¢ OB3 u nereit HHBAJIUJIOB TIO
4NIaliTHPOBAHHBIM [IPOrpaMMaM MPEeAyCMaTPHBAET IIPOBEAEHHE MPHEMa TOIBKO C
COryIacusl poauTeNell Ha OCHOBAaHHM PEKOMEHJAlMil MCHXOJIOro-TIe[arorHuecKoi
komuccnu (nanee [I1K).

1.7. Tlpu HeoOXomMMOCTH ¥ BOCTPeGOBAHHOCTH 00pa3oBaTeNbHBIX YCIIyT
AXUI netemu ¢ OB3, neTbMM-MHBAIMIAMM W HATHYHHU Yy HHX HEOO0XOIUMBIX
pexomenanui 11K, BosMoxHa paspaboTka WHAUBHAYATbHBIX aJalTUPOBAHHEIX
IIpOrpaMM C y4eTOM 0COObIX 00pa30BaTeIbHBIX OTPEOHOCTEMN, B COOTBETCTBUHE C
«METONUYICCKUMH  DEKOMEHJALMSAME 10  Deal3ailii aJanTHPOBAHHBIX
AIOTIOTIHUTEBHBIX  00IIe00pa3oBaTENbHBIX  MPOTPaMM, CIIOCOOCTBYIOLIUX
COLIMAIbHO-IICUXOJIOTHYECKOMN peadunuTanyu, IPO(EeCCHOHATBHOMY
camoonpenenenuto fereid ¢ OB3» (Ilucemo Muno6prayku PO ot 29.03.2026 Ne
BK-641/09).

1.8. Tlpu orcyrcrBum motpe6uTeneit obpasoBarensHbIX ycayr JIXIII
BBILICYKa3aHHRIMU KaTErOpUAMH HaceNeHus JanHoe [TonoxeHre ueronp3yercst kak
MHCTPYKIMs NI Tperiofasareniedd u corpyanukos JIXII, xortopas comepxur
ONpE/IENIeHHbIE TPEOOBAHMS K YPOBHIO IIOATOTOBKH M HOPMaM TOBEICHHS W
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OOILEHHS C JTFOABME (POLHTENSAMH, POICTBEHHUKAMHE, 3HAKOMBIMHE o0y4arormuxcs)
umeromumMy OB3 wiv HHBaIMAHOCTE.

1.9. Ha ocHoBaHuY oIbITa ¥ crienUMHKH paGoTEI AXIII, Bo3HuKIIEHN TeKymeii
CHTyallii UM HEOOXOAMMOCTH JaHHOe [TonokeHre MOXeT GBITh OMOIHEHO TN
OTKOPPEKTHPOBAHO.

1.10. TpeGoBanus Kk ypoBHIO IOATOTOBKH IepCOHAIA:

a) 3HaHWHe MOHATHSA «IOCTYNHAs Cpela I HHBATHIOBY M OCHOBHEIX
TpeOOBaHHH [OCTYIMHOCTH OGBEKTOB M YCIYr IS MAlOMOOGHIBHBIX rpaxiaH;
OCHOBHBIX BU/IOB aDXHTEKTYPHBIX, HHOOPMAIIHOHHBIX ¥ CHTYaIIHOHHbIX 6aprepos,
IPENATCTBYIOMHIX MONy4eHUIO ycuyr uHBanumamu (MI') HapaBHe ¢ npyrumu
JHIaMi, a TaKX€ BO3MOXHBIX CIIOCOOOB UX YCTPaHEHHS B 3aBHCHMOCTH OT
KaTerOpUH WHBATUIHOCTY;

6) OCBEIOMIIEHHOCTH O MeEpedHe IIpeNOCTaBISEMBIX YCIYr B OpraHH3AllHH;
$opmax ¥ Mmopsijike MPeOCTaBIeHus YCIyT (B OpraHU3aIiH, Ha JIOMY, OHJIaiH U
JUCTaHIMOHHO);

B) MH()OPMHPOBAHHOCT O CIELHATBHOM (BcromorarensHOM) 060pyIOBaHHH
U TPHUCIIOCOONEHUSIX MJIsi WHBAJIUAOB, HMEIOIIMXCS B pacnopspkenun  JIXIII,
HalvvMd JIOCTYNla K HUM, TOpSAKE MX OKCIUTyaTaluH (BKIHOYAs TpeOOBaHMUs
0e30macHOCTH);

I) O3HaKOMJIEHHE C MOPSIAKOM 9BaKyallHH I'Pa)KiaH Ha O0OBEKTE, B TOM YHCIIe
MaJIOMOOHJIBHBIX, B 9KCTPEHHBIX CITy4asX U Ype3BHIYaHBIX CUTyaLlUsIX;

1) HaIU4Ke Pa3pabOTaHHBIX IPABUIT B3aHMOIEHCTBHS coTpyauukoB JAXIII mpu
IIPEIOCTaBIEHUH YCIYT HHBAUY.

2. O6mmue npaBu/ia 3THKeTA

2.1. Tlpu npemocraBieHHH O0OpPa30BaTENBHBIX yCIyr H OOINEHHH C
MHBAJIIaMU  HEOOXOMMMO COOMIONaTh CHeAYIOUHe OBIIHe IIpaBUia 3TUKETA,
KOTOPbIMH MOTYT BOCHOJIB30BaThess pabotHuku JIXII, B 3aBHCHMOCTH OT
KOHKPETHOM CUTYallHH:

2.1.1. OGparneHue K 4e0BEKY:

- OTHOCHTECH K Y€JIOBEKY, UMCIOLIEMY OCOOSHHOCTH 3[0pOBBS, KakK K cebe
CaMOMy, yBaXkalTe ero;

- KOTZia BBI pasroBapiBaeTe ¢ MHBAIMAOM, 00palaliTech HEMOCPENCTBEHHO K
HEMY, & HE K CONPOBOXKAIOLIEMY HIIU CYpPIONIEPEBOAUHKY, KOTOPbIE IPUCYTCTBYIOT
IIDH pa3roBope.

2.1.2. Tloxarue pyku:

- KOTJia Bac SHAKOMAT C UHBAJIMIOM, BIIOIIHE €CTECTBEHHO LIOXKATh EMY PYKY,
AQKE TEM, KOMY TPYAHO NBHIaTh PYKOW HIJIM KTO IHOJB3YETCS HPOTE30M, BIIOJHE
MOXHO MOXXaTb PYKy - IPABYIO HJIM JIEBYIO, YTO BIIOJIHE JOMYCTHUMO.

2.1.3. HaspiBaiite celst 1 Jpyrux:

- KOrZla Bbl BCTPEYAETECh C YETIOBEKOM, KOTOPBIH IIOXO BUIHT HIIA COBCEM He
BUJIUT, 00s3aTeNIbHO HA3bIBaHTE Ce0s U TeX JIFOeH, KOTOpBIE IPUIILTH C BAMH,




-€CiH y Bac obmas Oecena B rpymme, He 3a6bIBaiiTe NOSICHUTH, K KOMY B
A2HHBIH MOMEHT BbI 00palliaeTech, i Ha3BaTh cebs.

2.1.4. TlpennoxeHue MOMOIIH:

- ©CIH BBl IIpE/UIaracTe IOMOINb, JXAUTE, IIOKa ee NPUMYT, a 3aTeM
CIpaIIMBAMTe, 9YTO U KaK [I€J1aTh.

2.1.5. AZeKBaTHOCTH H BEXITHBOCTb:

- 0OpamaiTech K B3pOCIBIM HHBAIKIAM KaK K B3POCIIBIM 3[I0POBBIM JIFOASM, a
HE KaK K JIeTsM;

- 00palaThes K HAM 110 IMEHH U Ha ThI BO3MOYKHO TOIBKO B TOM clly4ae, eciiu
BbI XOPOIIIO 3HaKOMBI U Balll COOECETHUK MTO3BOJISIET BaAM TaKoe obparmienue.

2.1.6. He omupaiitecs Ha KPECIIO-KOJISACKY:

- OIIMPaThCsl WK BUCHYTH Ha YbeH-TO HHBAIMIHOM KOJISACKE - TO JKe caMmoe, 4To
OMHMPAaTHCs HIIK BUCHYTH Ha ee o0JiafaTelie, ¥ 3TO TOXKE MOYKeT pasapaxarn;

- MHBAJIM/IHAs KOJISICKA - 3TO 9aCTh HENPHKACaeMOro MPOCTPAHCTBA YesoBeKa,
KOTODEIH €€ HCIIOJIb3YET.

2.1.7. BHEMaTeIbHOCTD M TEPIIETHBOCTD:

- KOTla BBl pasroBapHBaeTe C YENOBEKOM, HCIBITHIBAIOIIAM TPYAHOCTH B
O0ILeHNH, CITyLIaliTe ero BHUMATEIHHO. Bynbre Tepnenusel, xuTe, KOria 4ejioBeK
caM 3aKOHYHT ¢pas3y;

- HE TONpABJIIHTe €ro U He J0rOBapUBATe 3a HEro;

- HUKOI /2 He IPUTBOPAHTECH, YTO BBl IOHUMAETE, ECITH Ha CAMOM JeJle 5T0 He
TaK;

- TOBTOPHTE, {TO BBI TIOHSIH, 3TO IOMOXET 4eIOBEKY OTBETHTH BaM, a BaM
IIOHSATH €TO.

2.1.8. Pacnionoxxenue 1yt Gecempr:

- KOTla Bbl FOBOPHUTE C YE€JIOBEKOM, IOJIB3YIOLIAMCS MHBATHIHON KOJSCKOL
WK KOCTBUIIMH, PAacIoOJIOKHUTECh TaK, YTOOBI BAallld U €ro rja3a ObUId Ha OJIHOM
YPOBHE, TOrzia BaM OyeT Jierde pasroBapuBaTh;

~pasrosapubas ¢ TEMH, KTO MOXET, YHTaTh 10 Iy6aM, pacloNoKHTeCh Tax,
4T00bI Ha Bac maman cBer, u Bac 65110 XOpOLIO BUIHO, MMOCTApalTeCh, YTOOLI Bam
HUYEro (e1a, CUTapeThl, PyKH), He MeLIaJIo.

2.1.9. IlpuBneyeHre BHUMAHHUS YejIOBEKa:

- 4TOOBI NPUBIIEYb BHUMAHME YeII0OBEKa, KOTOPBIX IUIOXO CIBIIIUT, TOMAIIUTe
€My PYKOH WJIH IOXNOMNATe M0 IIeyy;

- CMOTPHUTE €My IIPSMO B IJla3a ¥ TOBOPHUTE YETKO, HO MMETe B BH]y, YTO HE
BCE JIONIH, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YHTATH 1O TyGaMm.

2.1.10. He cmymiaiitecs, eciu CIly4allHO JOIYCTHJIM OILIOIIHOCTB, CKA3aB
«YBHIHUMCS» UK «Bbl ciblimanu 06 3ToM...7» TOMY, KTO HE MOXET BUAETHh WU
CJIBIIIAT.

2.2.  [lna obecredeHns JOCTYIHOCTH 00pa3oBaTeNbHBIX YCIyr i
MHBAJIUNIOB TIPCIIOJABATENSAM, HEMOCPEICTBEHHO OKa3BIBAIOIMM 3TH YCIIYTH,
HEOOXOMMMO OpPHEHTUPOBATHCS. HA COIMAIBHEIE HOTPeOHOCTH W OCOOEHHOCTH
COLUATbHO-OBITOBEIX OrPaHUYEHHIA HHBAJIU/IOB, BO3HUKAIOIIUX B pe3yJbTare
3aboJieBaHusl.




2.3. I'naBHBIM NPHHLMII OKa3aHWs I[IOMOILM HE HABPEAWUTh B pe3yjIbTaTe
HETPeyCMOTPEHHBIX PUCKOB U 00CTOSITENHCTB.

2.4. IlpenonaBareny, HEMOCPEACTBEHHO OCYILIECTBIAOMUE paboTy ¢
WHBAJTUAMH, JOJDKHBI IPOXOJUTH HHCTPYKTAX 10 00€CTIeUeHUIO JOCTYITHOCTH JIsI
WHBAIHIOB 00pa3oBaTeNbHBIX YCIYr MW OOBEKTOB, Ha KOTOPBIX OHH
MIPEAO0CTaBISAIOTCA.

[Tpu mpuéme Ha pabory B AXIII, nmpu mepeBome Ha ApPYryro OOJKHOCTD,
HEO0OXOIMMO ITPOXOTUTH HHCTPYKTaXX OAMH pa3 B TpH (OJUH) roja.

3. ConpoBoxaenne naBaanaos B JIXIII

3.1. Jlns obecnieueHus HOCTyNna MHBAJIUAOB K 00pa3oBaTelIbHBIM yCIyraM H
00BeKTaM, Ha KOTOPBIX OHH MPEIOCTABIISIIOTCS, IPETOAaBaTei0 HEOOX0AMMO:

3.1.1. Paccka3aTh HWHBAJIULY OO0 AapXUTEKTYPHBIX OCOOECHHOCTSX 3JaHHUs
YUpeXICHUS:

- KOJIMYECTBE TAXKEN, OCHOBHBIX CTPYKTYPHBIX MOAPA3IENIEHUSIX YUPEKICHHUS
1 MeCTax WX pacloJIOKCHUs B 3JaHHH, B KaKOM KaOuHeTe K KOMY OOpaTHThCS I10
BOIpPOCaM, KOTOpbIe MOTYT BOSHUKHYTh B XOZI€ IPEAOCTABIEHUS] 00pa30BaTeILHOM
YCIIyTH;

- pacroioKeHHe KOMHAT TUTUEHBI U CaHy3JI0B.

3.1.2. Paccka3arh, y4YuTBHIBas CTENEHb COLUAIBHBIX OrPaHUYCHHH, 00
0COOEHHOCTSIX OpraHU3alliy JOCTYITHOM Cpebl B YUPEIKICHUHN:

- HATMYAHA TIAaHOYCOB, MHEMOCXEM, TAaKTWIBHBIX [OpPOXKeK, MOpy4YHed u
TaKTWJIBHBIX METKaX Ha HUX, JIU(PTa U T.1.

3.1.3. Ocoboe BHHMaHWe OOpaTUTh Ha 3HAKW, MNPEAYNPEXKTAOIIHE 00
OTIaCHOCTH:

- 3BYKOBbI€ CHUTHAIbl TPEBOTH, CBETOBble Tabio, OOYyYUTH 3KCTPEHHOM
9BaKyalliH, Hanbosee OBICTPHIM U Oe30I1aCHBIM crIoco0aM BhIXOa U3 3[IaHUsI.

3.1.4. TIpoBecTH 3KCKYPCHIO IO Y4YpPEXICHHUIO, OOpaTWB €ro BHHMaHHe Ha
pacIioyioKeHHe CAaHUTAPHBIX KOMHAT, JIECTHHULI, TAaHAYCOB U JU(Ta, CTOIOBOM WK
Oydera (ecnu OHU MMeeTCs), MECT Ui OTAbIXa (KOMHATHI ISl pejlaKkcalli, 3aja,
doite, xuBoro minu 3en€Horo yrojka u T.1.). IIpu HeobGxommmocTu oOpaTHTH
BHUMaHHE Ha MeEXaHU3Mbl OTKpbIBaHMS-3aKpbIBAaHUS JIBEpPEU, CaHHUTAPHBIX
npuOOpPOB, 00YYUTh MEXaHU3MY HMX OTKPBIBAaHUS-3aKPbIBaHUS, MOKa3aTh KHOIIKH
9KCTPEHHOI'0 BbI30Ba IIEpCOHANIA.

3.1.5. Ilo3HakOMUTP  HWHBaJWJa CO  BCEeMH  MpenoAaBaTe/IsIMH,
3a/IelICTBOBAHHBIMH B pabOTe ¢ HUM, JIMYHO, NPEACTaBUB MO (HaMUIIUH, HIMEHH H
OTYeCTBY IIpernojiaBaTelsl M MHBaIWIa Apyr Apyry. Mudopmuposats, Kk KoMy OH
IODKEH 00paTUThcs BO BCEX ClIydasx BO3HUKAIOMUX 3aTpyaHeHuil. [lpu
3aBEepIICHUH YTOYHUTh, OCTAJIUCh Yy HEro JIM Kakue-IH0O BONPOCHI UJIH OCOOBIE
MIOJKEeJIaHHUS.

3.1.6. [Ins obecrieyeHus: 1OCTyIa UHBAJIMAOB K 00pa30BaTeNbHBIM YCIyraM U
0o0BeKTaM, Ha KOTOPBIX OHH MIPENOCTaBIISIIOTCS, HEOOXOIUMO:




- 4ETKO Pa3bsSCHUTH IPadUK OKa3aHHUs yCIIyIH (BBLIATH pacmucanue 3aHSTHA,
MCPONIPUATHS, 3aIIHCATh HA JIUCT BPEMS M MECTO OKa3aHHs YCIyTH U LAY

- yKa3aTb MECTO €€ NpOBeJeHHs (II0Ka3aTh Hy KHBIIH KaOWHET), aKLEHTUPOBAB
BHUMaHHE Ha IIyTh [0 YYPEKICHUIO OT BXOIa 10 KaOUHeTa.

3.1.7. Tlpu oxasanum 06Gpa3oBaTENBHOMN YCIyTH TPENoJaBaresio CliedyeT
0c000 006paTHTh BHUMaHHeE:

-Ha  IICHXOSMOLMOHANBHBIE  OCOOEHHOCTH  OOYYalOmerocs,  ObITH
BHUMATCJIPHBIM M aKKypaTHBIM B Oecelle, COOMIOLATH JETKYIO AMCTAHIMIO B
oOmmenny, wu3berath NpOsBICHMI HaBA3YMBOCTH, IIPEHEOPEKHUTEIHLHOIO WU
HAJIMEHHOT'0 («s BCE 3HAIO, & BBl HUYET0») TOHA B pasrosope;

- Ha IpOosBIICHHE OEeCTIOKOHCTBA, KOTOPOE MOXKET GBITh BHI3BAHO YCTaJIOCThIO,
HETIDUATHOM Ui WHBAIMAA TeMOM pa3roBOpa, HEOOXOTHMOCTHIO ITOCEIICHHS
CaHUTAapHOH KOMHaTEl. B stom ciyuyae Ie1eco00pasHO IPEIOKUTh ClelaTh
TICPEPEIB, IPEATIOXKHUTE HEHAONITO BBIATH, ECIIH HIMEETCS B TOM HEOOXOMHMMOCTD.

- 1Ip¥ [IPOBE/ICHAH TIPYIIIOBBIX 3aHSTHH HAJ0 KOMIUICGKTOBATH TPYIIIBI C
Y4ETOM BO3DACTHBIX, (YHKIHOHATBHBIX, IICHXOIMOLHOHAIBHEIX ocoGeHHOCTeH,
YPOBHA 3HAaHHH, YyMEHMH M BOCIPHATHS HHOOPMAIlUK, IKEeIaTeqbHO ¢
3a00JI€BaHUSIMH OJIHOM HO30JIOTHYECKOI TPYMIIE O0YYarOIIHUXCS;

- KOHTHHI'€HT JI0JDKEH OBITH NPUOIM3UTENIBHO OIHOMN BO3PACTHOIH TpYMIILL;

-TIpA TIOBEJCHHM COLMOKYJIBTYPHBIX MEPOIpPHATUN, 3KCKYPCHH, clenyer
YYMTBIBATb OBITOBbIE 3aTPYJHEHHUS HHBAIHIOB U [OC/IEICTBIS 3a00JIeBaHus;

- CICNYCT pPashCHWUTh, 4TO NPH HEOOXOAMMOCTH OH MOMKET BBIHTH M3
KaOHHeTa, B KOTOPOM IIPOBOAHTCS MEPOIPHSTHE U BEPHYTBCSl CHOBA, OTCYTCTBYS
CTOJIEKO BPEMEHH, CKOJIBKO eMy OyIeT HeOOX0AUMO UITH 06ECIEYHTh BO3MOKHOCTE
HEOOXOMMBIX OCTaHOBOK, IIPH HPOBEICHUH SKCKYPCHIA;

- HCHaBA349MBO BBIICHEHHs (GYHKIMOHAJIBHBIE OCOOEHHOCTH M OTrpaHUYEHHS
00ydaromerocsi,  BBI3BaHHBIE 3a00JI€BaHHEM,  CBS3aHHBIX C  GBITOBEIM
00yCTPOHCTBOM €ro JKH3HH: NPHEMOM NUIH, JIMYHOM TMIWMEHOH, Apyrummu
0cobeHHOCTAMH. Jlyuliie BCero, eciti 5T0 caenaer MEJUIIMHCKUNA paObOTHUK.

4.  IIpaBuia noBexeHHs: ¢ THHAMH ¢ Pa3sHBIMH paccTpoiicTBaMu
¢ynknuii opranmmsma

4.1 . IlpaBuna sTHKeTa NpU OOLIEHHH C UHBATUIAMH, HCIBITHIBAIOIIHMHU
TPYAHOCTH TPH NEPEABIKEHIH;

- IlomMHHuTe, 4TO MHBaNMIHAs KONACKA HEIPHKOCHOBEHHOE IIPOCTPAHCTBO
genosexa. He o6iokaunBalitech Ha Hee U He TosKaiiTe. HauaTs KaTHTE KOJIACKY €3
COTJIacHs MHBallMJa TO K€ CaMOe, YTO CXBATUTh U MOHECTH YeloBeKa 6e3 ero
pa3pelIeHusl.

- Bceerna cmpammsaiite, HyxHa 1M mOMOMID, IpexXIe YeM OKa3aTh ee
HHBAJMAaM, HCHBITHIBAIOIMM TPYAHOCTh IIPH IMEPEIBIKCHHH, M Ipeiaraire
TOMOIL, €CIIA HYyKHO OTKPBITh TAKENYIO JABEPb MM IPOMTH MO KOBPY C JUTHHHBIM
BOPCOM.




- Eciu Bane npeijioxkeHne 0 NOMOLIM IPHHSTO, CIIPOCKTE, YTO Hy)KHO JENaTh,
Y YETKO CIICAYHTE UHCTPYKLIUSIM.

- Eciim Bac mompocuiu nmoMo4s MHBAHIY, [Iepe/IBUTAOMIEMYCS] HA KOJSCKE,
CHayana Karute ee MemwieHHO. Komscka ObICTpo HabOHWpaeT CKOpPOCTh, H
HEOXKHMIaHHBIM TOJYOK MOXXET IIPUBECTHU K MTOTEPE PAaBHOBECHS.

- Beerna nuunO yOexpalTech B JOCTYIHOCTH MECT, TZi€ 3alLIAHHPOBAHBHI |
MEpOTIPUSTHs. 3apaHee MOMHTEPECYHTeCh, KaKhe MOTYT BO3HHKHYTH IIPOOIEMEI
ux 6apbepsl U KaK UX MOXKHO yCTPaHHUTb.

- He nmajgo xyomare 4ejoBeKa, HaXOISIIEroCs B MHBAJIMIHOM KOJSICKE, IO
CIIMHE WJIU 110 IUIeYy.

- Eciiu BO3MOXHO, paconoXHUTech TakK, YTOOBI BAllM JIHIA OBIIM HAa OXHOM
ypoBHe. M30eraiite mONOXeEHWs, IPH KOTOPOM BallleMy COOECEIHHMKY HY)KHO
3aIIPOKHUBIBATh TOJIOBY.

- Ecin cymiecTByroT apXHTEKTypHBIE Oapbepsl, MpeaynpeauTe O HAX, YTOOEI
YeJI0BEK MMEJI BO3MOXKHOCTh IIPUHMMATh PEIIeHHUs 3apaHee.

- Ilomuure, 4Yro, KaK NpaBUiIO, y IOAeH, HMMEIOIMX TPYAHOCTH MpH
NEPeBIKEHIH, HET IPOOJIEM CO 3peHHEM, CIIYXOM U IOHHMAaHKUEM.

- He nymaiite, 4To HEOOXOAUMOCTD ITOJIE30BATHCS HHBAIKMIHOM KOJISICKOH - 3TO
Tpareausi.

4.2. TlpaBwia 5THKeTa IIPH OOIIEHHUH C MHBAJIUAMH, UMEIOIMMH HapyIlIeHUe
3pEHHUE WIH HE3PSTYUMU:

- OxaspiBasg CBOIO NOMOINL HE3pSYeMy YeJOBEKY, HaIpaBisiiTe ero, He
CTHCKHBas €ro pyKy, MIOWTe TaK, KaK Bbl OOBIYHO XxoxuTe. He HyXHO XBaraTh
CJIETIOrO YE€JI0BEKa U TalUTh €ro 3a COOO0H.

- Omummre Kpatko, riae Bel HaxoauTecs. Ilpenynpexxaaiite o mpensTCcTBUAX:
CTYIEHSX, JIyXKaX, AMaX, HU3KUX [IPUTOJIOKaX, TpyOax H T.II.

- Hcmone3yiite, ecid 3TO yMeCTHO, 3HaKOMBIe (pasbl, XapakTepU3YIOLIUe
IBET, DPaCCTOSHHE, OKPYXXAIOIIyI0 OOCTaHOBKY. JleqWTech 3SMOLMOHAILHBIM
BO3JIEICTBUEM OT YBUJEHHOTO. :

- OO0pamantece ¢ co0akaMU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH
JOMaITHUMH )KUBOTHEIMH. He xomanny¥iTe, He Tporaiite u He urpaiite ¢ cobakoii-
IIOBOJBIPEM.

- Ecin BBI cobupaeTech UMTaTh HE3psAIeMy YeNOBEKy, CHadalla peaynpeanTe
ero 06 3ToM. ['oBopuTe OOBIYHBIM rOIOCOM.

- Ecim 5T0 BaXHOE MMCBMO WM JOKYMEHT, HE HYXHO IS YOeIUTEIbHOCTH
JaBaTh ero motporate. IIpw 3TOM He 3aMeHsNTe 4YTeHHWE IIEPECKAa3OM, He
NpOIycKaiiTe WH(OpMaIuUIO, eciu Bac 00 3ToM He mompocst. Korma Hespsumii
YeJIOBEK JO/DKEH MOAMKCATh JOKYMEHT, IPOYNATANTE ero 0053aTeIbHO IOJIHOCThIO.
WHBaJIMIHOCTE HE OCBOOOXKAAET CIIEIIOr0 4YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIICHHOH 3aKOHOIaTEIECTBOM.

- ObpamaiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaKe €CJIM OH Bac HE BH/MT, a
HE K €T0 3psAYeMY COIPOBOXKAAIOLIEMY.

- Bceerna nasbiBaiiTe ce0s U NpenCTaBisiiTe APYTUX COOECENHUKOB, a TAKKe
OCTaJIbHBIX MPUCYTCTBYIOLIUX. ECIIM BBI XOTUTE OXATh PYKY, CKaXXHTE 00 STOM.
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- Korna BbI npeznaraere He3psiueMy 4enoBeKy CecTh, He ycaxkuBaiiTe ero, a
HalpaBbTe€ €ro pPyKy Ha CIHHKY CTyjla HWIM IOANOKOTHHMK. He Bomure 1m0
TIOBEPXHOCTH €r0 PYKy, a IaHTe eMy BO3MOXHOCTH CBOOOHO IIOTPOTaTh [Ipe/IMeT.
Ecnu Bac monpocuiiu moMoup B3sTh KaKOH-TO IIpeaMeT, He CIIEYET TAHYTh KUCTh
CIIETIOro K IIpeIMeTy ¥ OpaTh €ro pyKoii 3TOT IpeaMeT.

- Korza Bel o6maerecs ¢ rpymnmnoi Hespsuux oneit, He 3a0bIBajite KaXX1bIH
pa3 Ha3bIBaTh TOr0, K KOMY BbI 0OpalaeTech.

- He 3acraBnsiite Bamrero coGecenHmka oGpamiaTses B IIyCTOTY: €CJIH BBI
NIEPEMEIIAETECD, IPEAYIIPETUTE ETO 0O ITOM.

- BromHe nomyctmMo ymoTpeGisTh CNOBO «CMOTpeTh». Jlis HE3pSIEro
4eJI0BEeKa 9TO 03HAYAET KBUAETh PYKaMm», OCS3aTh.

- M3beraiiTe pacIuIbIBYATEIX ONpeAeNeHui U HHCTPYKIHL, KOTOpbIe OOBIYHO
COIIPOBOXIAFOTCS JXECTaMU, BBIpaXKeHUH Bpoje «CTakaH HAXOAUTCS TIe-TO TaM Ha
croie». Crapaiitech ObITh TOUHBIME: «CTaKaH MOCepeuHe CTOJAY.

- Ecmu BBl 3aMeTmii, 49TO He3psuMil denoBeK COMICS C MapuipyTa, He
YTIPABJISIATE €r0 ABMXKEHUEM Ha PAaCCTOSHHH, TIOJOUINTE U IIOMOTHTE BBIOpATHCS Ha
HY)XHBIN IIyTh.

- Oka3sbIBasi IOMOIIb He3psYeMy, JBUralTeCh He TOPOIISICH, U IIPH CIIyCKE WM
TIOABEME I10 CTYIIEHbKAM BEIUTE HE3PS9Ero NepneHIuKy/IspHo K HuM. He nemaiite
PBIBKOB, PE3KHX ABHKEHHM, IPEIYNPEKAANTE O MPENATCTBUSIX.

4.3. IlpaBuna npy OOIIEHUH ¢ MHBAIUIAMHE, HMEIOIIMMH HapyIlIeHHe CiTyXa:

- PasroBapuBas ¢ 4enoBekoM, y KOTOPOro IIOXO# ClyX, CMOTpPHTE IPSIMO Ha
Hero. He 3aTeMHsiiiTe CBOe JIMIIO M He 3arOpa)kKMBalTe ero pyKaMmu, BOIOCAME MK
KaKHMHU-TO MpeaMeTaMu. Bain cobeceTHUK TOMKEH UMETh BO3MOXXHOCT CJIEIHTD
3a BBIpaXEHUEM BaIllero JIUIa.

- CyIlecTByeT HECKONBKO THUIIOB U CTEMEHeH IyXOTbL. CooTtBeTcTBEHHO,
CYIIECTBYET MHOI'0 CII0OCOOO0B OOLIEHHS C JIOABMH, KOTOpBIE INI0XO CIbIIAT. Ecim
BBl HE 3HACTe, KaKOW MPEAIIOYECTh, CIIPOCUTE Y HUX.

- Hekoropsle monu MoryT cisimars, HO BOCIPHHAMAIOT OT/ETbHbIE 3BYKH
HETIpaBUIbHO. B sTOM ciydae rosopute Gojee TDOMKO U HeTKo, noxdupas
NOAXOIIMK YpOBEHb. B IpyroMm ciydae moHamoOWTCS JNHIID CHHU3WTE BBICOTY
roJioca, TaKk KaK 4eJI0BeK yTPaTH/I CIOCOOHOCT BOCIIPUHUMATH BBHICOKHE YaCTOTEL.

- Uro0B! NpuBNeYs BHUMAHHUE YeN0BeKa, KOTOPBIH [IOXO0 CIIBILINUT, HA30BHUTE
€ro nmo MMeHH. Ecin oTBeTa HET, MOXKHO Clerka TPOHYTb YeOBEKAa WM IKe
IIOMaxaTh pyKoOH.

- I'oBoprte sicHo u poBHO. He HyXHO wW3mHIIHE MOIYEPKUBATH YTO-TO,
KpH4YaTh, 0COOEHHO B YX0, TOXE HE HAJO.

- Eciu Bac mpocsat moBToputh 4to-TO, MOmMpoGyiiTe nepedpasupoBaTh CBOe
npeznoxenue. Mcmons3yiite xecTsl. Y0enurecs, 9to Bac moHsid. He crecHsiitecs
CIIPOCHTD, ITIOHSI JIX Bac COOECENHUK.

- Ecim BBl coobmaere MH(pOpMammio, KOTOpas BKIIOYAET B ceBs HOMep,
TEXHUYECKUH MM APYTOd CIOKHBIA TEPMHH, ajpec, HAIMUIIUTE ee, CcOOBIIUTE 110
(bakcy UM 3IIeKTPOHHOMN MOYTE WX JIFOOBIM APYTHM CII0OCOO0M, HO TaK, YTOObI OHA
OBLjIa TOYHO ITOHATA.




- Eciu cy1ecTByIOT TPy AHOCTH IIPH YCTHOM OOILEHHH, CIIPOCHUTE, He OyaeT i
MPOIIE NEePEenUChIBaThCS.

- He 3a0siBaiiTe 0 cpene, KoTopas Bac OKpyXaeT. B Oonbliux wuimm
MHOTOJIFO/IHBIX TOMEIIEHUSIX TPYAHO OOIIAaThCs C JIIOABMH, KOTOPBIE ILIOXO
CIBIIAT. SIpKO€e COJIHLIE WM TeHb TOXE MOTYT OBITh Oaphepamu.

- O4eHp 4acTo MIyXHe JIIOAU UCIIONB3YIOT A3BIK XKECTOB. Eciu Bbl 00IaeTech
gyepe3 IepeBOoAYMKa, He 3a0yapTe, 4TO oOpalaThCsi HAl0 HEMOCPEICTBEHHO K
co0eceTHUKY, a He K IEPEBOAYUKY.

- He Bce sroau, KOTOpBIE INIOXO CIIBIIIAT, MOTYT YATATh 10 rybam. Bam mydre
BCEro CIpocuTh 00 3TOM Ipu nepBoi BcTpeue. Ecim Bam cobecemHuk obiamaeT
3THM HaBBIKOM, HY)XHO COOJIIOIaThb HECKOJIBKO BaXKHBIX MpaBui. [lomHHTE, uYTO
TOJIBKO TPHU U3 JIECSATU CJIOB XOPOIIO MPOYUTHIBAIOTCS. HyXHO cMOTpeTh B JIKIIO
cobeceJHUKY U TOBOPHUTH SICHO M MEIJIEHHO, WCIOJb30BaTh MPOCThIe (pasnl® H
n3berath HECYIIECTBEHHBIX cI0B. HyHO MCIONb30BaTh BEIpaKeHUE JIUIIA, KECTHI,
TEJIOABMKEHUS, €CITU XOTUTE MOAYEPKHYTh WU IIPOSICHUTH CMBICI CKa3aHHOTO.

4.4. TlpaBuia 3TUKeTa IpU OOIIEHNYU C WHBAIUAaMHU, UMEIOIIUMH 3aI€PXKKY B
Pa3BUTHH U MPOOJIEMBI OOILEHHsI, yMCTBEHHbIE HapyICHHUS:

- Wcnone3yiiTe HOCTYIHBIN SI3BIK, BBIpaXKaTeCh TOYHO U IO CYTH Jera.
M30eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUMN, €CIM TOJIBKO BbI HE
yYBEPEHBI B TOM, YTO Balll coOeceIHUK ¢ HUMU 3HakoM. He rosopute cBricoka. He
IyMaiTe, 4TO BacC He MOUMYT.

- Muadopmupyss 06 oOpa3oBaTelbHBIX YCIyrax, KOTOpPble MOXET IOJyYHUTh
oOydJaromuiicsi, paccka3plBaiiTe Bce «mo maram». Jlaiite Bamemy coOeceqHHKY
BO3MOYKHOCTH OCMBICJIHTh KaXKJIbIH IIar Mmocjie Toro, Kak Bbl HHQOPMHUPOBAIIH €TO.
Hcxoaure U3 TOro, 4to B3pPOCIBIA YEIIOBEK C 3aJE€p)KKOW B Pa3BUTHU HMEET
ornpenenEHHBIN OIBIT, KaK U JII000H Ipyrod B3pocisli yenosek. Eciu HeoOxoaumo,
UCTIONB3YHTEe WUIOCTpalu Wik Qororpaduu. bynpTe TroTOBBI NOBTOPHUTH
HecKoJIbKO pa3. He cnaBaiiTecs, eciu Bac ¢ EpBOro pasa HE MOHSIIH.

- OOparaiiTech ¢ 4YeJIOBEKOM C MpoOIeMaMy pa3BUTHS TOUHO Tak )K€, KaK BbI
ObI oOpamianuck ¢ J00sIM ApyruM. B Oecene oOcyxnaiiTe Te ke TEMBI, KaKHe BBI
ofcyxmaere ¢ Ipyrumu JoasMu. Hampumep, miasHel, mnocieiHWe COOBITHS,
3a1aHus.

- OOpamaiitech HENOCPEACTBEHHO K CcoOecelHUKy, a He K €ero
conpoBoxaromemy. IIoMHHTE, YTO JIFOU C 3aEPKKOM B pa3BUTHUH JI€€CTIOCOOHEI
¥ MOTYT IOJIUCHIBATh JOKYMEHTBI, KOHTPAKThI, FOJI0COBaTh, 1aBaTh COIJIACHe Ha
MEIALMHCKYIO TIOMOIIb U T.JI.

4.5.IlpaBuia 3THKeTa IpU OOLICHUH C MHBAIUAMH, IMEIOIIUMH IICUXHYECKHE
HapyIIeHU:

- Ilcuxu4ueckuie HapyIlIeHUs - HE TO K€ caMmoe, YTO MPoOJIEeMBI C 3aIepIKKOM B
pazBuTHH. Joqu C OCHUXHYeCKMMH IpoOieMaMH MOTYT  HCHBITHIBATh
SMOIMOHAJIBHBIE PaCCTPOUCTBA UIIH 3aMEIIATENbCTBO, OCIOXKHSIIOIINE UX KU3HB. Y
HUX CBOM 0COOBIM M M3MEHYUBBIM B3MJIsiA Ha mMup. He Hamo mymars, 4To Toau ¢
NICUXWYECKUMH HapyIIeHUSMU OO0s3aTeNbHO HYXXIAIOTCS B JIOTOJHHTEIHHOM
MIOMOIIY U CIeLUaJIbHOM OOpalleHHUH.




- Obpaiaiitecs ¢ TFOABMY C ICHXHYECKAMHI HAPYIIEHHAMH KK C THIHOCTSMI.
He HyXHO IenaTh Npex1eBpeMeHHbIX BEIBOJIOB HA OCHOBAHHH OIBITA OGIEHHS C
APYTHMH JIOIBMH C TaKo# e (QopMoid muBanuasoctd. He cnemyer mymars, uto
JEOAH C IICHXWYECKHMHU HapyIIeHUsIMU Oojiee APYTHX CKIOHHBI K HACHIIMIO. DTO
mMu(. Eciu BBl IpyKemo6GHbI, OHU 6yIyT 9yBCTBOBATH Ce6S CIIOKOMHO. HesgepHo,

4TO JIOJH C IICUXUYECKUMH HApyHICHUSIMH HUMEIOT Hp06J'IeMBI B ITIOHHUMAaHUWU HUJIH

HIDKE T10 YPOBHIO HHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOEH.

- Eciu 4esnioBek, UMeOIHi CHXUYECKHE HapyIICHHS, PacCcTpoeH, CIpOCUTe
€ro CIIOKOHHO, YTO BBl MOXETE C/IeIaTh, YTOOHI IOMOYb eMy. He TOBOPHUTE PE3KO C
HCJIOBEKOM, UMEIOLINM IICUXUYCCKUE HAPYIIEHUs], aXe ECIIM Y BAaC €CTh JUIS 3TOTO
OCHOBaHWUSI.

4.6. IlpaBuiia mpy OOIIEHUU C WHBAIMIOM, HCIIBITHIBAIOIIAM 3aTpydHEHHUS B
peyH:

- He urnopupyiite sroneii, KoTOpbIM, TPyIHO TOBOPHTS, IIOTOMY YTO TOHSTH
HX - B BalMX uHTepecax. He nepeGuBaiite u He momnpasisiiTe denoseka, KOTOPBIH
HCIBITEIBACT TPYNHOCTH B peud. HauywHaliTe roBOpuUTH TONBKO TOrha, Korna
vOeauTech, 94TO OH yXKe 3aKOHYHII CBOIO MBICITH.

- He nbITaiitecs yckoputs pasrosop. ByasTe roToBsl K TOMY, YTO paszroBop ¢
UC/IOBEKOM C 3aTPYJHEHHOH pe4bio 3aiiMeT y Bac Gousblie BpeMeHH. Ecim BbI
CHCIINTE, JIy4IlIe, H3BMHUBIIHCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYrOe BpeMs.

- Cmotpure B nuIO cobecenHuKy, NOJJICP)KUBANTE BU3YabHBIA KOHTAKT.
Ortxaiite 310 Gecene Bee Balre BHuManue. He mymaiite, uto 3aTPyIHEHHUS B PEUH -
MOKa3aTellb HU3KOI0 ypOBHS HHTEJUIEKTA YeJIOBEKa.

- CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEGYIOT KOPOTKUX OTBETOB HIIH
kuBKa. He nputBOpsiiTecs, eciu Bbl He HOHANH, 4TO BaM ckasaiy. He crecHsiitecs
nepecnpocHTs. Ecii Bam cHOBa He y#anoch MOHSTH, HOIPOCUTE IIPOM3HECTH CIIOBO
8 Dos1ee ME/ITIEHHOM TeMIIE, BO3MOKHO, IO OyKBaM.

- He 3abbiBalite, 4TO wYemoBeKy C HApyIIEHHONW pe4BIO TOKe HY>KHO
BeiCcka3aThes. He nepeGusaiite ero u He noxasisiite. He Topommte TOBOPSIIIIETO.

- Eciin y Bac BO3HMKaOT MpoGieMb! B OGLIEHUH, CIIPOCHTE, He XOYeT JTH Balll
CoDOece/IHUK MCTIONB30BaTh APYTOM CrOCcob - HAIKCaTh, HAEYATATb.
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